HAROLD SCHOGGER

Invites you to the fabulous

Dan Panorama Hotel Eilat, Israel.
8 Nights Half Board £505.00 per person Sunday 11*— Monday 19th* November 2012.

Sole occupancy supplement for a double room: £220.00.
Air travel London via Ben Gurion to Eilat can be arranged by Travelink

plus free upgrade to a Superior Lagoon View Room if booked before September 14th.
Stay at the Dan Panorama and you’re ideally located for a bridge holiday that blends a sun and fun lifestyle
with Eilat’s unique natural attractions. The hotel is located by the quiet waters of Eilat’s lagoon. It’s a mere
five minute walk to the beautiful, relaxing north beach where you can perfect your sun tan and swim in the
clear cool Red Sea. Eilat is Israel’s southernmost town. The resort’s long sandy beaches are in complete
contrast to the surrounding desert with its wildlife. Mid November temperatures range from the mid 70°s to
mid 80°s.

Start every day with an amazing fresh Breakfast Buffet in The
Dolphin Hall dining room. Enjoy a choice selection - tables laden
with fresh fruits and vegetables, a large variety of cheeses, sweet
and savoury dishes prepared fresh every morning, a varied
assortment of home baked breads, rolls and croissants, pancakes,
and choice of eggs prepared to order on the spot by their chefs. In
the evening, enjoy a lavish dinner buffet highlighted by international
cuisine, an endless selection of salads, soup, appetizers, a variety
of main dishes, vegetables and desserts.

hot and cold beverages, drinks, snacks,
home-made pastries and cream cakes,
milkshakes, fruit shakes, and light dairy
meals throughout the day until the early
hours of the morning. There is also a
Swimming Pool, snack bar and Expresso Bar
- the only place where smoking is permitted.
The fresh water swimming pool is heated
during the winter. There is a Gym, Sauna,
Jacuzzi, to name just a few activities.

This hotel has just about every facility possible. All bedrooms
are luxury with en-suite facilities. There are three lifts. If you
have Internet access, please go to
www.danhotels.com/danSite/hotelBrochures/eng/PE.pdf for
comprehensive details.

Under special requirements on the booking form, please request
any special dietary needs or rooming requirements at the hotel e.g.
near lift, high/low floor. There are no ground floor bedrooms. Please
note that the hotel and the agent, Travelink Group Ltd, will try and
meet your

requests, but no guarantee can be given.

Bridge is in the Kochav Hayam Room (Sea Star Room), exclusively reserved for our guests and is on the ground
floor. Partners can be arranged.

A non-refundable deposit of £150.00 is required per person. The balance is due 8 weeks prior to date of travel. The
full amount is required immediately if booking within 8 weeks of departure. (September 14th or after).

FREE UPGRADE ROOM will be guaranteed to people who book 8 weeks prior to the holiday (September 14™)




HAROLD SCHOGGER BRIDGE PROGRAMME
AT THE DAN PANORAMA

ST
November 11th to November 18th 2012 g (¢
Sunday 11" November 8.15pm Welcome Pairs (duplicate plus some Chicago) ‘ & QE
Monday 12" November 2.15pm Welcome Reception &Individual Chicago .‘
Monday 12" November 8.15pm Championship Pairs: Duplicate Competition session 1
Tuesday 13" November Free afternoon
Tuesday 13" November 8.15pm Championship Pairs: Duplicate session 2
Wednesday 14" November 4.00pm Seminar on Expert Tips and gadgets
Wednesday 14" November 8.15pm Mixed Eilat Lagoon Pairs Duplicate and Chicago
Thursday 15" November afternoon TRIP to be arranged or Free Afternoon
Thursday 15" November 8.15pm Swiss Teams Championship
Friday 16" November  4.00pm Seminar on Simple finesses, double finesses, two way finesses
and keep those Tenaces in Tact
Friday 16™ November 8.15pm Mystery Pairs 1 (no ladder points)
Saturday 17" November Free afternoon
Saturday 17™ November 8.15pm Dan Panorama Pairs
Sunday 18" November 3.00.pm Individual Chicago competition

Sunday 18" November 6.45pm GALA DINNER AND PRIZE GIVING

Sunday 18th"™ November 8.15pm Fair well Pairs

Monday 19" November Travelling home

There will be prizes for all events. The programme is subject to change both in content and timing.
HOLIDAY LADDER CHAMPION:-The person who accumulates the most Ladder Points

over holiday will be November 2012 Eilat Champion Bridge Player. (ladder points will be issued for all
events both Duplicate and Chicago).



BOOKING FORM

Bridge Group Holiday with Harold Schogger
Travelink Group Ltd Dan Panorama Hotel — Eilat — Half board
P 11 — 19 November 2012

50 Vivian Avenue Price per person in a twin room:8 nights - £505
Hendon, London Single supplement: 8 nights - £220 § ABTA
NW4 3HX Supplements available for upgraded rooms. %
Tel: 020 8931 8000 ext: 213 | Flights not included — please call Travelink for options
adele@travelinkuk.com 60919/ V7117

Sfravelink

Please complete & return to.

ATOL: 1886

PLEASE COMPLETE THIS FORM IN BLOCK CAPITALS — THANK YOU

Please ensure you hold a full valid passport with

) First Name Surname . at least 6 months unexpired from the date of
Title Date of Birth | your return from Israel.
As shown on your passport As shown on your passport Accommodation
Twin Single Nationality Passport
Number

Please note: Non UK citizens may require a visa — please contact the Israeli Consulate (0207 957 9574) for advice.

Address to whom all correspondence will be sent.

Name: Address:

Postcode:

Telephone Numbers. Home: Work: Mobile:

Email address:

Special requests (if any) e.g. Vegetarian, Disabled, Adjoining rooms etc. —We will do our best to meet your requests, but please understand no guarantees can be given.

PLEASE COMPLETE THIS SECTION ONLY IF OUR INSURANCE HAS NOT BEEN EFFECTED

As your tour operator, we would like to remind you of the importance of adequate holiday insurance. Such insurance should ensure you are fully covered against unexpected
cancellation charges, medical expenses rising abroad, losses of luggage or money and personal liability claims. As Travelink insurance is particularly selected for travel to Israel
with high cover at low premium this policy is highly recommended. If you decline this policy please complete the following.

I have taken an alternative holiday insurance policy, which provides cover comparable or greater than that provided by the Travelink Group policy, including cancellation cover for
all causes beyond my control and offering a 24-hour emergency telephone service. PLEASE PROVIDE US WITH A COPY OF YOUR INSURANCE POLICY.

My insurers are.............ccoeeveeeeienieneee e dPOICY NOLLL e . Emergency Contact Tel. NUMDEr... ... i e e e

In case of an emergency the contact number of your next of kin:

PAYMENT AND DECLARATION PAYMENT BY CREDIT CARD OR DEBIT CARD
Mastercard/Visa/Maestro/Delta. Payments made by credit card incur an

Deposit of £150.00 per person or the full amount additional charge of 2% Debit cards incur no charge.

if travelling within 8 weeks £

Card Number:

Insurance premium : 19 — 65 years - £20.16
66 -75 years £40.32/ 76-79 years £50.40

80-86 years £70.56 £ Amount £ DEPOSIT/FULL AMOUNT
Enclosed cheque payable to TRAVELINK £ Expiry date........................ 3 digit security no................
Issue No.................

| agree on behalf of all the named persons on this booking form to accept the booking Conditions and
the Insurance Conditions (available at www.travelinkuk.com or on request) and warrant that | have | Card Holders Name:...........cc.oiiiiiieenieces e e
the authority of all the persons named on the Booking Form to make the booking subject to these
conditions. | am over 18 years old.

Card Holders Address:...........coooviiiis i e e e e

Signed..........coooiiiii e Date

Signature.....................ccoceeeiDaten




BOOKING CONDITIONS

All arrangements made between Travelink Group Limited trading as Travelink, Airborne Holidays,
Aviation Links or Star Tours & Holidays (hereinafter called the Company) and you, the client. All bookings
are subject to these booking conditions.

1. MAKING YOUR BOOKING

1. When making a booking, the first named person on the booking (“the party leader”) must be at least 18
and must be authorised to make the booking on behalf of all members of the party. The “party leader” is
responsible for ensuring that the payment of any sums due in respect of that booking are duly made to
the Company. In order to confirm your chosen holiday, a deposit of £150 per person or such other
amount as is specified at the time of booking (or full payment if booking within 8 weeks of departure) must
be paid at the time of booking. If you wish to purchase the insurance policy we offer, all applicable
premiums must also be paid at the time of booking (you must be insured — see clause 12). For some
flight inclusive arrangements, the full cost of the flight element must be paid at the time of booking, as well
as a deposit for all other arrangements you may wish to also book. For these bookings, you will be
advised at the time of booking of all monies due. All bookings are subject to availability. For all bookings
other than telephone bookings (by which we mean you book and pay for your holiday by credit or debit
card over the telephone), a binding contract between you and the Company only comes into existence
when the Company despatches its written confirmation of the booking to you. For telephone bookings a
contract will come into existence when you receive verbal confirmation from the Company over the
telephone. For flight inclusive bookings all monies paid to a travel agent in respect of a booking with the
Company will be held by the travel agent on the Company's behalf until the monies are paid to the
Company or refunded to the client.

2. The Company is not under any obligation to deliver any tickets, coupons, vouchers or
documents until full payment of the booking has been received by the Company.
Please check your confirmation invoice and any other documents carefully as soon as
you receive them. Contact us immediately if any information which appears on them
appears to be incorrect or incomplete as it may not be possible to make changes later.
(We regret the Company cannot accept any liability if we are not notified of any
inaccuracies in any documents within 10 days of our sending it out).

3. The total cost of any booking must be received by the Company not less than eight
weeks prior to the scheduled departure date of the holiday. In the event that payment is
not received by the Company by that date, the Company reserves the right to treat the
booking as cancelled by the client. In this event, the cancellation fees listed below shall

apply.

4. We both agree that English Law (and no other) will apply to your contract and to any
dispute, claim or other matter of any description which arises between us (except as set
out below). We both also agree that any dispute, claim or other matter of any
description (and whether or not involving any personal injury) which arises between us
must be dealt with under the ABTA Arbitration Scheme (if the Scheme is available for
the claim in question - see clause 11) or by the Courts of England and Wales only
unless, in the case of Court proceedings, you live in Scotland or Northern Ireland. In this
case, proceedings must either be brought in the Courts of your home country or those
of England and Wales. If proceedings are brought in Scotland or Northern Ireland, you
may choose to have your contract and any dispute, claim or other matter of any
description which arises between us governed by the law of Scotland/Northern Ireland
as applicable (but if you do not so choose, English law will apply).



2. CANCELLATION BY THE CLIENT

A client who wishes to cancel a booking must notify the Company in writing. The
cancellation charges set out below will be payable from the date the Company receives
the notification of cancellation. These charges are calculated as a percentage of the
total holiday cost excluding insurance premiums and any amendment charges which
are non refundable in the event of your cancellation. Please note, the Company
and/or our suppliers may impose different cancellation charges from those stated
above depending on the particular package in question and/or method of
transport and/or type of ticket booked (for example Apex tickets.) These may be
higher than those set out above. Where different cancellation charges apply to
your chosen arrangements, we will advise you of these at the time of booking.

Period before departure letter is received Cancellation Charge
Prior to 42 days Deposit only

41-29 day 45%

28- 15 days 60%

14 days or less 100%

3. CHANGES BY THE CLIENT

Should you wish to make any changes to your booking you must notify us in writing as
soon as possible. We will endeavour to assist. Where we can, a fee of £30.00 per
person (maximum £50 per booking) per occasion an amendment is made will be
payable together with any charges incurred or imposed by any of our suppliers for
making the change (where applicable). Please note, for flight inclusive bookings, you
must pay the charges levied by the airline concerned. As most airlines do not permit
any changes after tickets have been issued (and in some cases where bookings have
been confirmed) for any reason, these charges are likely to be the full cost of the flight.
We reserve the right to treat alterations requested less than 2 months before departure
or a change of lead name requested at any time as a cancellation incurring the
cancellation charges set out in clause 4 above which must be paid in addition to any
charges incurred or imposed by any of our suppliers for making the change (where
applicable). Cancellation charges will not however, be payable where the change
requested is to substitute a party member where the original person is prevented from
travelling provided we receive not less than 14 days notice. In this situation, the person
who is prevented from travelling may transfer their booking to someone else introduced
by you without incurring cancellation charges although the amendment fee of £30.00
together with all additional costs incurred by us as a result of the transfer will be payable
(including any charges incurred or imposed by any supplier). Where any agreed
alteration involves a change in the number of persons booking, the price will be
re-charged on the basis of the new accommodation/party see. A new confirmation
invoice and/or final invoice will be issued.

4. CHANGES AND CANCELLATION BY THE COMPANY

We start planning the holidays we offer many months in advance. Occasionally, we
have to make changes to and correct errors in the brochure website and other details
both before and after bookings have been confirmed and cancel confirmed bookings.
Whilst we always endeavour to avoid changes and cancellations, we must reserve the
right to do so. However, we promise we will only cancel your confirmed booking 8



weeks or less before departure where you have failed to comply with any requirement of
these booking conditions entitling us to cancel (such as paying on time) or where we are
forced to do so as a result of circumstances outside our control/"force majeure" as
defined in clause 5. We will not cancel after this date for any other reason.

Most changes are minor. Occasionally, we have to make a "significant change”.
"Significant changes" include the following changes when made before departure; a
change of accommodation to that of a lower official classification or standard for the
whole or a major part of the time you are away, a change of accommodation area for
the whole or a major part of the time you are away, a change of outward departure time
or overall length of time you are away of twelve or more hours, a

change of UK departure point to one which is more inconvenient for you, the closure of
the only or all advertised swimming pool(s) at your accommodation for an extended
period and, in the case of tours, a significant change of itinerary missing out one or
more major destination substantially or altogether.

If we have to make a significant change or cancel, we will tell you as soon as possible. If
there is time to do so before departure, we will offer you the choice of the following
options:-

(@) (for significant changes} accepting the changed arrangements or
(b) purchasing an alternative holiday from us, of a similar standard to that originally
booked if available.

(c) cancelling or accepting the cancellation in which case you will receive a full and
quick refund of all monies you have paid to us.

Please note, the above options are not available where any change made is a minor
one.

If we have to make a significant change or cancel 8 weeks or less before departure, we
will pay you compensation subject to the following exceptions. Compensation will not
be payable and no liability beyond offering the above mentioned choices can be
accepted where (1) we are forced to make a change or cancel as a result of unusual
and unforeseeable circumstances beyond our control, the consequences of which we
could not have avoided even with all due care or (2) we have to cancel because the
minimum number of bookings necessary for us to operate your holiday has not been
reached - in this case we will notify you by the deadline specified in the details of the
holiday in question.

No compensation will be payable if we cancel as a result of your failure to comply with
any requirement of these booking conditions entitling us to cancel (such as paying on
time)

Period before departure, a significant Compensation per person
change or cancellation is notified to you (excluding infants)

More than 56 days Nil

56-29 days £10.00

28-14 days £15.00

13 days — departure £20.00

In all cases our liability for significant changes and cancellations is limited to offering
you the above mentioned options and, where applicable, compensation payments. We
regret we cannot pay any expenses, costs or losses incurred by you as a result of any
change or cancellation. No compensation is payable for minor changes or where we
make a significant change or cancel more than 8 weeks before departure. Very rarely,
we may be forced by “force majeure” (see clause 5) to change or terminate your holiday
after departure but before the scheduled end of your time away. This is extremely
unlikely but if this situation does occur, we regret we will be unable to make any refunds



(unless we obtain any refunds from our suppliers), pay you any compensation or meet
any costs or expenses you incur as a result.

5. IMPORTANT NOTE - FORCE MAJEURE

Except where otherwise expressly stated in these booking conditions, we regret we
cannot accept liability or pay any compensation when the performance or prompt
performance of our contractual obligations is prevented or affected or you otherwise
suffer any loss or damage by "force majeure”. In these Booking Conditions, “force
majeure” means any event which we or the supplier of the service(s) in question could
not, even with all due care, foresee or avoid. Such events may include war or threat of
war, riot, civil strife, terrorist activity, industrial dispute, natural or nuclear disaster,
adverse weather conditions, fire and all similar events outside our control.

6. THE COST OF YOUR HOLIDAY

The prices set out in our brochures and on our website were calculated on the date
specified in the relevant brochure or website page on the basis of known costs and
exchange rates then prevailing as set out in The Financial Times' “Guide to World
Currencies” and which appear in the relevant

brochure/ website. The Company reserves the right to increase or decrease the price of
unsold holidays and travel arrangements at any time. You will be given the correct
current price at the time of booking.

Once the price of your chosen holiday has been confirmed at the time of booking, we
will only increase or decrease it in the following circumstances. Price increases or
decreases after booking will be passed on by way of a surcharge or refund. A surcharge
or refund (as applicable) will be payable, subject to the conditions set out in this clause,
if our costs increase or decrease as a result of transportation costs (e.g. fuel, scheduled
airfares and any other airline surcharges which are part of the contract between airlines
(and their agents) and the tour operator) or dues, taxes or fees payable for services
such as landing taxes or embarkation or disembarkation fees at ports or airports
increasing or decreasing.

Even in the above cases, only if the amount of the increase in our costs exceeds 2% of
the total cost of your holiday (excluding insurance premiums and any amendment
charges), will we levy a surcharge. If any surcharge is greater than 10% of the cost of
your holiday (excluding insurance premiums and any amendment charges), you will be
entitled to cancel your booking and receive a full refund of all monies you have paid to
us (except for any amendment charges) or alternatively purchase another holiday from
us as referred to in clause 4 “Changes and Cancellations by the Company”. Although
insurance (where purchased through us) does not form part of your contract with us or
of any “package”, we will consider an appropriate refund of any insurance premiums
you have paid us if you can show you are unable to use/reuse or transfer your policy in
the event of cancellation or purchase of an alternative holiday. Please note that travel
arrangements are not always purchased in local currency and some apparent changes
have no impact on the price of your travel due to contractual and other protection in
place.

A refund will only be payable if the decrease in our costs exceeds 2% as set out above.
Where a refund is due, we will pay you the full amount of the decrease in our costs.

You have 14 days from the issue date printed on the surcharge invoice to tell us if you
want to cancel or purchase another holiday. If you do not tell us that you wish to do so
within this period of time, we are entitled to assume that you will pay the surcharge. Any



surcharge must be paid with the balance of the cost of the holiday or within 14 days of
the issue date printed on the surcharge invoice, whichever is the later.

We promise not to levy a surcharge within 30 days of the start of your holiday. Please
note, changes and errors occasionally occur. You must check the price of your
chosen holiday at the time of booking. We reserve the right to correct errors in both
advertised and confirmed prices as soon as we become aware of the error.

7. CONDITIONS OF SUPPLIERS

The provision of transport accommodation and other services is subject to the
conditions of the relevant carrier/supplier some of which may limit or exclude their
liability to you often in accordance with international conventions (please see clause
8(5) below). Copies of these conditions are available on request.

8. THE COMPANY'’S LIABILITY TO YOU

(1) We promise to make sure that the holiday arrangements we have agreed to make,
perform or provide as applicable as part of our contract with you are made, performed
or provided with reasonable skill and care. This means that, subject to these booking
conditions, we will accept responsibility if, for example, you suffer death or personal
injury or your contracted holiday arrangements are not provided as promised or prove
deficient as a result of the failure of ourselves, our employees, agents or suppliers to
use reasonable skill and care in making,

performing or providing, as applicable, your contracted holiday arrangements. Please
note it is your responsibility to show that reasonable skill and care has not been used if
you wish to make a claim against us. In addition, we will only be responsible for what
our employees, agents and suppliers do or do not do if they were at the time acting
within the course of their employment (for employees) or carrying out work we had
asked them to do (for agents and suppliers).

(2) We will not be responsible for any injury, illness, death, loss (for example loss of
enjoyment), damage, expense, cost or other sum or claim of any description
whatsoever which results from any of the following: -

- the act(s) and/or omission(s) of the person(s) affected or any member(s) of their party
or

- the act(s) and/or omission(s) of a third party not connected with the provision of your
holiday and which were unforeseeable or unavoidable or

- 'force majeure' as defined in clause 5 above

(3) Please note, we cannot accept responsibility for any services which do not form part
of our contract. This includes, for example, any additional services or facilities which
your hotel or any other supplier agrees to provide for you where the services or facilities
are not advertised in our brochure and we have not agreed to arrange them and any
excursion you purchase in resort. In addition, regardless of any wording used by us on
our website, in any of our brochures or elsewhere, we only promise to use reasonable
skill and care as set out above and we do not have any greater or different liability to
you.

(4) The promises we make to you about the services we have agreed to provide or
arrange as part of our contract - and the laws and regulations of the country in which
your claim or complaint occurred - will be used as the basis for deciding whether the



services in question had been properly provided. If the particular services which gave
rise to the claim or complaint complied with local laws and regulations applicable to
those services at the time, the services will be treated as having been properly
provided. This will be the case even if the services did not comply with the laws and
regulations of the UK which would have applied had those services been provided in the
UK. The exception to this is where the claim or complaint concerns the absence of a
safety feature which might lead a reasonable holiday maker to refuse to take the holiday
in question.

(5) Where any claim or part of a claim (including those involving death or personal
injury) concerns or is based on any travel arrangements (including the process of
getting on and/or off the transport concerned) provided by any air, sea, rail or road
carrier or any stay in a hotel, the maximum amount of compensation we will have to pay
you will be limited. The most we will have to pay you for that claim or that part of a
claim if we are found liable to you on any basis is the most the carrier or hotel keeper
concerned would have to pay under the international convention or regulation which
applies to the travel arrangements or hotel stay in question (for example, the Warsaw
Convention as amended or unamended and the Montreal Convention for international
travel by air and/or for airlines with an operating licence granted by an EU country, the
EC Regulation on Air Carrier Liability No 889/2002 for national and international travel
by air, the Athens convention for international travel by sea). Please note: Where a
carrier or hotel would not be obliged to make any payment to you under the applicable
International Convention or Regulation in respect of a claim or part of a claim, we
similarly are not obliged to make a payment to you for that claim or part of the claim.
When making any payment, we are entitled to deduct any money which you have
received or are entitled to receive from the transport provider or hotelier for the
complaint or claim in question. Copies of the applicable International Conventions and
Regulations are available from us on request.

(6) Please note, we cannot accept any liability for any damage, loss, expense or other
sum(s) of any description (1) which on the basis of the information given to us by you
concerning your booking prior to our accepting it, we could not have foreseen you would
suffer or incur if we breached our contract with you or (2) which did not result from any
breach of contract or other fault by ourselves or our employees or, where we are
responsible for them, our suppliers. Additionally we cannot accept liability for any
business losses.

(7)You must provide ourselves and our insurers with all assistance we may reasonably
require. You must also tell us and the supplier concerned about your claim or complaint
as set out in clause 11 below. If asked to do so, you must transfer to us or our insurers
any rights you have against the supplier or whoever else is responsible for your claim or
complaint (if the person concerned is under 18, their parent or guardian must do so).
You must also agree to cooperate fully with us and our insurers if we or our insurers
want to enforce any rights which are transferred.

(8) Injury, iliness or death not resulting from the holiday arrangements.

If you or any member of your party suffers illness, injury or death, through
misadventure, as a result of an activity which does not form part of your contracted
holiday arrangements, we will provide you with all reasonable assistance. This
assistance may include our making a contribution towards your initial legal costs in
taking action against the person(s) responsible providing you request this within 90 days
of the incident in question. All assistance (financial or otherwise) is subject to our



reasonable discretion and a maximum total cost to ourselves of £5,000 per booking. If
you are entitled to have any costs and expenses arising from such an incident met by or
from any insurance policy or if you obtain a costs order against anyone in relation to the
incident, you must repay to us the costs and expenses we spend in assisting you.

9. BEHAVIOUR

When you book with the Company, you accept responsibility for any damage or loss
caused by you or any member of your party. Full payment for any such damage or loss
must be paid direct at the time to the accommodation owner or manager or other
supplier. If you fail to do so, you will be responsible for meeting any claims
subsequently made against the Company (together with our own and the other party’s
full legal costs) as a result of your actions. The Company reserves the right in its
absolute discretion at all times to cancel or terminate holiday arrangements or require
any person to withdraw from a holiday if in our reasonable opinion, or in the reasonable
opinion of any other person in authority, you or any member of your party behaves in
such a way as to cause or be likely to cause danger, upset or distress to any third party
or any damage to property. In these circumstances, no refunds will be made and we
will not pay any expenses or costs incurred as a result of the termination. We will have
no further responsibility toward such person(s) including any return travel arrangements.

10. UNUSED SERVICES OR ACCOMMODATION

No refund or compensation will be made or given for any unused accommodation or
any unused services or feature of the holiday, nor will such accommodation, services or
features be exchangeable for other accommodation services or features or be
transferable to other persons except as set out in these booking conditions.

11. COMPLAINTS AND PROBLEMS

Any complaint concerning the services we provide must be reported to our local
representative (or if there is no local representative to the Company direct) and the
supplier of the service(s) in question immediately. If you fail to do so, we cannot accept
any liability for any complaints or problems which could have been resolved had you
reported them immediately. Clients must in addition set out any complaint in writing to
the Company within 28 days of their return from holiday.

Disputes arising out of, or in connection with this contract which cannot be amicably
settled may be referred to arbitration if you so wish under a special scheme arranged by
the Association of British Travel Agents and administered independently by the
Chartered Institute of Arbitrators. The scheme provides for a simple and inexpensive
method of arbitration on documents alone with restricted liability on the customer in
respect of costs. Full details will be provided on request or can be obtained from the
ABTA website (www.abta.com). This scheme does not apply to claims for an amount
greater than £5,000 per person. There is also a limit of £25,000 per booking. Neither
does it apply to claims which are solely in respect of physical injury or iliness or their
consequences. The Scheme can however deal with compensation claims which include
an element of minor injury or illness subject to a limit of £1000 on the amount the
arbitrator can award per person in respect of this element. The application for
arbitration and statement of claim must be received by the Chartered Institute of
Arbitrators within 9 months of the date of return from the holiday. Outside this time limit
arbitration under the Scheme may still be available if the Company agrees, although the
ABTA Code does not require such agreement.



http://www.abta.com/

12. INSURANCE

It is a condition of this agreement that you take out suitable insurance. Details of the
policy the Company offers are available on request. If you decide not to take the
insurance we offer, you must take out another suitable insurance policy which provides
comparable or greater cover than that offered by the Company. Unless you include full
details of an alternative policy at the time of booking, the appropriate insurance
premium(s) for the insurance offered by the Company will automatically be added to the
price payable by you. Insurance cover will however only be effective once the Company
receives payment of all applicable premiums. Please read your policy details carefully.
It is your responsibility to ensure that the insurance cover you purchase is adequate for
your particular needs. We do not check alternative insurance policies.

13. FLIGHTS

The Company may not be in a position to confirm the airline(s), aircraft type(s) and
airport(s) of destinations which will be used for your holiday arrangements at the time of
booking. Where this information is provided, any subsequent amendment will not be a
"significant change' entitling you to cancel or transfer to another holiday without paying
our normal charges. The flight timings given on booking are for general guidance only
and are subject to change. The latest timings will be shown on your confirmation
invoice. However, the actual flight times will be those shown on your tickets which will
be despatched to you approximately two weeks before departure. You must accordingly
check your tickets very carefully immediately on receipt to ensure you have the correct
flight times. It is possible that flight times may have changed even after tickets have
been despatched - we will contact you as soon as possible if this occurs.

14. SPECIAL REQUESTS

If you have any special requests, you must ensure they are advised to the Company at
the time of booking. Whilst the Company will endeavour to pass any such requests to
the supplier(s) concerned, the Company cannot guarantee that any requests will be met
and failure to do so will not be a breach of contract on the Company's part.

15. GROUPS

Our tours assume a minimum of 16 people (unless specified otherwise) and if less, or because of local
prevailing conditions, e.g. Jewish Festivals, itineraries may be withdrawn or subject to amendment. A
supplement will apply if a group size falls below the specified minimum required.

16. FINANCIAL SECURITY

We are a member of the Association of British Travel Agents (ABTA number V7117). We also hold an Air
Travel Organiser's Licence issued by the Civil Aviation Authority (ATOL number 1886.)This means the air
holidays in this brochure are ATOL protected. In the unlikely event of our insolvency, the CAA will ensure
that you are not left stranded abroad and will arrange to refund any money you have paid to us for an
advance booking. For further information, visit

the ATOL website at www.atol.org.uk If your holiday does not include flights, ABTA will financially protect
your holiday in the same way except where your contracted arrangements with us do not include
transport to and from the UK. In this case, if already abroad, you will be returned to the point where your
contracted arrangements with us commenced.



17. PRICES BROCHURE AND WEBSITE ACCURACY

Please note, the information and prices shown in our brochure, adverts and website
may have changed by the time you come to book your holiday. Whilst every effort is
made to ensure the accuracy of the brochure and prices at the time of printing,
regrettably errors do occasionally occur. You must therefore ensure you check all
details of your chosen holiday (including the price) with us at the time of booking.

This brochure is our sole responsibility. It is not issued on behalf of and does not
commit any independent organisation/carriers whose services are featured in it.

18. DELAY

We regret we are not in a position to offer you any assistance in the event of delay at
your outward or homeward point of departure. Any airline concerned may however
provide refreshments etc.

19. SAFETY STANDARDS

Please note, it is the requirements and standards of the country in which any services
which make up your holiday are provided which apply to those services and not those of
the UK. As a general rule, these requirements and standards will not be the same as
the UK and may sometimes be lower.

20. PASSPORTS, VISAS AND HEALTH REQUIREMENTS

The passport, visa and health requirements applicable at the time of printing to British
citizens for the holidays we offer are available on request. A full British passport
presently takes approximately 5 weeks to obtain. Requirements may change and you
must check the up to date position in good time before departure. If you or any member
of your party is 16 or over and haven't yet got a passport, our recommendation is that
you should apply for one at least 6 weeks before your holiday. The UK Passport
Service has to confirm your identity before issuing your first passport and from October
2006 will ask you to attend an interview in order to do this.

Information on health is contained in the Department of Health leaflet T6 (Health Advice
for Travellers) available from your local Department of Health office and most Post
Offices. For European holidays you should obtain a completed and issued form E111
(details in leaflet T6 referred to above) prior to departure.

It is your responsibility to ensure that you are in possession of all necessary travel and
health documents before departure. All costs incurred in obtaining such documentation
must be paid by you. We regret we cannot accept any liability if you are refused entry
onto any transport or into any country due to failure on your part to carry correct
documentation. If you or any member of your party is not a British citizen or holds a non
British passport, you must check passport and visa requirements with the Embassy or
Consulate of the country(ies) to or through which you are intending to travel. If failure
to have any necessary travel or other documents results to fines, surcharges or other
financial penalty being imposed on us, you will be responsible for reimbursing us
accordingly.  Further information and advice on the country(ies) you are visiting is
available from the Foreign and Commonwealth Office (www.fco.gov.uk ).



http://www.fco.gov.uk/

